
landay 1

Informal User Interfaces
James  A. Landay
March 10, 1998

�

8VLQJ�,QIRUPDO�,QWHUIDFHV�WR
6XSSRUW�+XPDQ�+XPDQ

&RPPXQLFDWLRQ
-DPHV�$��/DQGD\
0DUFK���������

,/3

�

&RPSXWHUV�6XSSRUW�+XPDQ�+XPDQ
&RPPXQLFDWLRQ��++&�

'HVLJQ
LGHDV

3UHVHQWDWLRQV
(�PDLO 5HSRUWV

�

✔ )RUFH�WUDQVODWLRQV�WR�IRUPDO�UHSUHVHQWDWLRQV

 ZDUS�KXPDQ�KXPDQ�FRPPXQLFDWLRQV

7UDGLWLRQDO�6RIWZDUH�,QWHUIDFHV

�

7UDGLWLRQDO�5HSUHVHQWDWLRQV

✔ 5LJLG�DQG�XQDPELJXRXV

 KDUG�WR�PL[��H�J���IHZ�WRROV�VXSSRUW�URXJK�VNHWFKHV�

 ZDUS�SHUFHSWLRQV�RI�WKH�YLHZHU

✔ ,QFUHDVH�WLPH

 HQFRXUDJH�SUHFLVLRQ

✔ ,QKLELW�FUHDWLYLW\

 oWXQQHO�YLVLRQp

�

,QIRUPDO�&RPPXQLFDWLRQV�6W\OHV

✔ 6SHDNLQJ

✔ :ULWLQJ

✔ *HVWXULQJ

✔ 6NHWFKLQJ

,QIRUPDO�8,V�DOORZ�XVHUV�WR�ZRUN�QDWXUDOO\
�

✔ $UFKLWHFWXUDO�GHVLJQ

$SSOLFDWLRQ�$UHDV

✔ 8,�GHVLJQ

✔ ,QIRUPDO�SUHVHQWDWLRQV
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2XWOLQH

✔ ,QIRUPDO�XVHU�LQWHUIDFHV
✔ 6NHWFKLQJ�XVHU�LQWHUIDFHV
✔ &UHDWLQJ�LQIRUPDO�SUHVHQWDWLRQV

�

(DUO\�6WDJH�8,�'HVLJQ

✔ %UDLQVWRUPLQJ

 SXW�GHVLJQV�LQ�D�WDQJLEOH�IRUP

 FRQVLGHU�GLIIHUHQW�LGHDV�UDSLGO\

✔ ,QFRPSOHWH�GHVLJQV

 GR�QRW�QHHG�WR�FRYHU�DOO�FDVHV

 LOOXVWUDWH�LPSRUWDQW�H[DPSOHV

✔ 3UHVHQW�VHYHUDO�GHVLJQV�WR�FOLHQW

�

6NHWFKLQJ�RI�8,V

��

6NHWFKLQJ�RI�8,V

��

'UDZEDFNV�RI�&XUUHQW�7RROV

✔ 5HTXLUH�VSHFLILFDWLRQ�RI�GHWDLOV

 JLYH�VSHFLILF�LQVWDQFH�RI�D�JHQHUDO�LGHD

� H�J���H[DFW�ZLGJHWV��IRQWV��DOLJQPHQWV��FRORUV

 GHVLJQHUV�IRFXV�RQ�XQLPSRUWDQW�GHWDLOV

 HYDOXDWRUV�IRFXV�RQ�ZURQJ�LVVXHV

✔ 7DNH�WRR�PXFK�WLPH�WR�XVH

 SRRU�VXSSRUW�IRU�LWHUDWLYH�GHVLJQ

��

3DSHU�6NHWFKHV

✔ $GYDQWDJHV�

 VXSSRUW�EUDLQVWRUPLQJ

 GR�QRW�UHTXLUH�VSHFLILFDWLRQ�RI

GHWDLOV

 GHVLJQHUV�IHHO�FRPIRUWDEOH

VNHWFKLQJ
✔ 'UDZEDFNV�


 GR�QRW�HYROYH�HDVLO\

 SRRU�VXSSRUW�IRU�DQQRWDWLRQV

 IRUFH�PDQXDO�WUDQVODWLRQ�WR

FRPSXWHU

 GR�QRW�DOORZ�HQG�XVHU�LQWHUDFWLRQ
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'HVLJQLQJ�8,V�ZLWK�6,/.

��'HVLJQHU�VNHWFKHV�LGHDV�UDSLGO\�ZLWK
HOHFWURQLF�SDG�DQG�SHQ

 6,/.�UHFRJQL]HV�ZLGJHWV

 HDV\�HGLWLQJ�ZLWK�JHVWXUHV

��'HVLJQHU�RU�HQG�XVHU�WHVWV�8,

 ZLGJHWV�EHKDYH

 VSHFLI\�DGGLWLRQDO�EHKDYLRU�YLVXDOO\

��6HPL�DXWRPDWLFDOO\�WUDQVIRUPV�WR�D
oILQLVKHGp�LQWHUIDFH

��

9LGHR

��

,QIRUPDO�3UHVHQWDWLRQV

✔ 7\SLFDO�XVHV

 UHVHDUFK�JURXS�PHHWLQJV��OHFWXUHV��EUDLQVWRUPLQJ���

��

,QIRUPDO�3UHVHQWDWLRQV

✔ &KDUDFWHULVWLFV

 YHU\�LQWHUDFWLYH

 HDUO\�UHVXOWV�WKDW�DUHQnW�oZULWWHQ�LQ�VWRQHp

 OHVV�WLPH�WR�FUHDWH

✔ ,PSRUWDQFH

 KHOS�SHRSOH�oEDWp�LGHDV�DURXQG

✔ 2SSRUWXQLW\

 DSSO\�RXU�H[SHUWLVH�LQ�WRROV�IRU�HDUO\�FUHDWLYH
GHVLJQ

��

3UREOHPV�ZLWK�([LVWLQJ�7RROV

✔ &RORUHG�SHQV�RQ�RYHUKHDGV

 PLVV�WKH�PDQ\�DGYDQWDJHV�RI�FRPSXWHUV

✔ (OHFWURQLF�SUHVHQWDWLRQ�WRROV

 VKRZ�ZURQJ�OHYHO�RI�FRPPLWPHQW�WR�LGHDV

 VORZ�IRU�LOOXVWUDWLQJ�URXJK�LGHDV

 KDUG�WR�XVH�G\QDPLF�FDSDELOLWLHV�RI�FRPSXWHUV

��

'HVLJQLQJ�,QIRUPDO�3UHVHQWDWLRQV
RQ�WKH�(OHFWURQLF�'HVN
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'HVLJQLQJ�,QIRUPDO�3UHVHQWDWLRQV
RQ�WKH�(OHFWURQLF�'HVN

Stop / Play

Rev.

FF.

��

:H�$UH�%XLOGLQJ�,QIRUPDO
3UHVHQWDWLRQ�7RROV

✔ 4XLFN�VNHWFKLQJ�RI�VOLGHV�	�GLDJUDPV
✔ (DV\�FUHDWLRQ�RI�URXJK�G\QDPLF�SUHVHQWDWLRQV


 XVH�D�VNHWFKHG�YLVXDO�ODQJXDJH
✔ 7DNH�DGYDQWDJH�RI�WZR�KDQGHG�PDQLSXODWLRQ
✔ $OVR�VXSSRUW�DXWKRULQJ�RI��'�SUHVHQWDWLRQV


 H�J���DQLPDWLRQV�RI�FKHPLFDO�UHDFWLRQV�IRU�OHFWXUHV
✔ ,QWHJUDWHG�ZLWK�DQ�H[LVWLQJ�SUHVHQWDWLRQ
WRRO

��

4XHVWLRQV�:H�:LOO�$QVZHU

✔ :KDW�LV�DQ�DSSURSULDWH�YLVXDO�ODQJXDJH"

 FDQ�\RX�NHHS�LW�VLPSOH��\HW�H[SUHVVLYH"��'�	��'"

✔ +RZ�LPSRUWDQW�LV�UHFRJQL]LQJ�VNHWFKHG�REMV"
✔ +RZ�GR�\RX�PL[�WKH�IRUPDO�	�LQIRUPDO"
✔ :KDW�DUH�DSSURSULDWH�WDEOH�EDVHG�RU
ZKLWHERDUG�EDVHG�LQWHUDFWLRQV"

✔ 0XVW�LW�EH�GRPDLQ�VSHFLILF�WR�EH�WUDFWDEOH"
✔ +RZ�HIIHFWLYH�DUH�LQIRUPDO�WRROV"

��

o,QIRUPDO�,QWHUIDFHV�&DQ
,PSURYH�+XPDQ�+XPDQ

&RPPXQLFDWLRQp
&RPH�VHH�VRPH�,QIRUPDO�8,V�LQ�����6RGD

WKLV�DIWHUQRRQ�ZLWK�
5LFKDUG�'DYLV��-DPHV�/LQ�&KULV�/RQJ��	

0DUN�1HZPDQ


